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1. KEY DATES AND TIMES 
 

CONFERENCE DATES  

The 39th EDTNA/ERCA International Conference will take place at The Convention Centre Dublin (The CCD) on 
the 2nd floor. 
Exhibition build up will take place on Friday 17th and Saturday 18th September (am), in preparation for the 
exhibition opening days 18th to 21st September. 

  

Venue 
 

The Convention Centre Dublin 
Spencer Dock, North Wall Quay, Dublin 1, Ireland 

Exhibition Site Liffey Suite A, 2nd floor 

Sunday, 15 August 
Stand design plans submission deadline  
PDF format sent to Jana Dvořáková (jana.dvorakova@czech-in.cz) 

Tuesday, 31 August Order forms submission deadline 

 
Friday, 17 September 
Saturday, 18 September 

Exhibition build-up 
08.00 – 20.00 
08.00 – 12.00 

 
Saturday, 18 September 
Sunday, 19 September 
Monday, 20 September 
Tuesday, 21 September 

Exhibition opening hours 
18.00 – 22.00 
09.00 – 17.30 
09.00 – 17.30 
09.00 – 12.30 

 
Friday, 17 September 
Saturday, 18 September 
Sunday, 19 September 
Monday, 20 September 
Tuesday, 21 September 

Exhibitors‘ help desk 
08.00 – 20.00 
08.00 – 20.00 
08.30 – 17.30 
08.30 – 17.30 
09.00 – 20.00 

 
 
Tuesday, 21 September 
 

Exhibition breakdown 
12.30 – 22.00 
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Children and animals 

It is strictly forbidden for children under the age of 16 and all animals except Guide Dogs to be brought in to the 
exhibition during build up, open days, and break down periods. 

Customs 

When bringing goods into Ireland there are limits set on certain commodities. If a certain amount is exceeded, duty 
must be paid, and the importer is required to inform customs of the amount of the commodity he or she is bringing in 
to the country. It is the Exhibitor’s responsibility to carry out correct customs formalities for equipment and products 
arriving from abroad into Ireland. 

Dangerous materials and exhibits 

The Exhibitor must conform to the conditions concerning explosives and dangerous combustible materials as laid 
down by the appropriate authority and other statutory bodies. Any material or exhibit not approved by the 
appropriate authority or by the Exhibition Organisers must be removed from the building at the request of the 
Exhibition Organisers. 

Damage to the venue premises 

Nails, screws or other fixtures may not be driven into any part of the Premises, including floors. Nor may any part of 
the Premises be damaged or disfigured in any way. Should any such damage occur, the Exhibitor responsible will be 
invoiced for any reparation charges incurred. 

Deliveries  

Exhibitors needing to re-stock their stands during the exhibition should make arrangements to do so prior to opening 
times. Deliveries will not be permitted during exhibition open hours. 

Exhibition desk opening hours 

The exhibition desk is to be located on the 2nd floor of the venue for technical assistance, on-site payments and on-
site orders during the following times: 
Friday, 17 September   08.00 – 20.00 
Saturday, 18 September  08.00 – 20.00 
Sunday, 19 September   08.30 – 17.30 
Monday, 20 September   08.30 – 17.30 
Tuesday, 21 September  09.00 – 20.00 
During the remaining days of the conference, technical assistance is to be available on call (contact details to be 
supplied to each stand on-site). 

Exhibitor editorial  

Each exhibitor may have a maximum of 100 words of free editorial copy in the final programme. Your entry will be 
required as a word file by 31 July 2010 at the latest. Please send your text and company contact details by email to: 
Dublin2010EXH@edtnaerca.org 
 

Please use the following format when writing your contact address to be printed in the final programme (it is of 
course optional if you want to include phone/fax): 
 

Company name 
Address 
Country 
Phone: +00 00 000000 
Fax: + 00 00 000000 
Email: xxxx@xxx.xx 
Website: www.xxxxxx 
 

Fire precautions – stand materials 

Exhibitors are reminded that they must comply with any reasonable instructions to avoid the risk of fire and are 
advised that the venue has stringent regulations governing materials used on site during an exhibition. Please see 
page 20 for further information on venue fire security. 
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First aid 

First aid room will be available on the ground floor. 

Gas cylinders 

Use of liquid gases is not permitted. 

Gas-filled balloons 

Helium balloons are not permitted at EDTNA/ERCA conferences. 

Hotel accommodation 

Please note that special conditions apply for hotel group reservations. For further information, please visit the website 
at: www.edtna-erca-dublin2010.com or contact EDTNA/ERCA Conference Department Dublin2010ACC@edtnaerca.org 
Please note that it is not allowed to have a Hospitality desk, room droops or posters at the official EDTNA/ERCA 
hotels. 

Joining instructions – on-site information for exhibitors 

These will be sent to you by email, approximately four weeks in advance of the conference and will contain useful and 
helpful information concerning your participation, including distribution of contractor passes and confirmation of 
loading bay schedules. 

Laser products 

Any exhibitor demonstrating or using laser products must submit full details of equipment that will be used must be 
submitted to the Exhibition Organisers for final approval no later than four (4) weeks prior to the commencement of 
the Exhibition. Failure to submit adequate details may result in the display being prohibited. Exhibitors must provide 
suitable fire extinguishers and warning notices. 

Leaflet distribution 

Leaflets may not be distributed from anywhere other than the exhibition stands. Leaflets displayed or distributed at 
any other point throughout the venue will be removed and destroyed by the Organisers.  

Meetings 

A limited number of meeting rooms are available at the CCD and will be booked through the EDTNA/ERCA Conference 
Department at: Dublin2010@edtnaerca.org. Deadline for requesting a room is 20 May 2010 and shortly after that 
date the companies will be notified about availability and cost. Please note that the requests will be processed 
according to first come first served basis. We regret that no refunds can be made for cancellations received after once 
confirmed by the companies.   

Passport, visa and invitation letter 

Participants are advised to make their own arrangements with respect to entering Ireland. Individuals requiring an 
official letter of invitation in order to obtain a visa and authorisation to attend the conference are kindly asked to 
contact the EDTNA/ERCA Conference Department at: Dublin2010@edtnaerca.org. 

Photographs 

Photographing, sketching or otherwise reproducing articles exhibited, without the authorization of the exhibitor, is 
prohibited. However, organisers cannot accept any liability in this matter.  It is up to individual exhibitors to enforce 
the ban on their own stands. Nevertheless, exhibitors cannot object to general views of the exhibition being taken 
with the permission of the organisers, nor to the sale or publication of such views. 

Registration opening hours 

The registration desk will be located on the 1st floor at The Convention Centre Dublin and the registration and the 
conference department will be open during the following hours:  
Saturday, 18 September   11:00 – 21:00 
Sunday, 19 September   07:30 – 18:00 
Monday, 20 September   08:00 – 17:00 
Tuesday, 21 September  08:00 – 14:00 
Please note that the hours are preliminary and may be subject to change. 
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Scientific programme 

All session halls are located within The Convention Centre Dublin on the 2nd floor. All plenary and parallel sessions will 
be contained within the final programme and on the conference website at: www.edtna-erca-dublin2010.com    

Scientific posters 

The Scientific Posters are located on the 2nd floor next to the main hall and the exhibition at The Convention Centre 
Dublin. 

Scientific sessions 

Exhibitors are not permitted to attend the Scientific Sessions unless they have registered as full delegates for the 
conference. To register as a delegate, please access the conference website at: www.edtna-erca-dublin2010.com  

Social functions  

Exhibiting or sponsoring companies can organise social functions, provided these are not held in conjunction with the 
official scientific programme or the official social events. Exhibiting or sponsoring company staff is welcome to register 
for the official social events and are encouraged to participate. The EDTNA/ERCA Conference provides you with the 
perfect opportunity to network with your colleagues from around the world and includes a varied programme of social 
events.  
 

For further information about the social programme please contact the EDTNA/ERCA Conference Department: 
Dublin2010@edtnaerca.org 

Trolleys  

Exhibitors are advised to make their own arrangements for handling exhibits, brochures, etc. Alternatively you can 
contact the Exhibition Agent for any additional requirements.  
It is to be noted that vehicles (including forklift trucks) are not admitted within the exhibition areas. Pallet trucks and 
other handling machines must be equipped with rubber wheels and may only be operated by the  
official freight forwarding agent. 
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7. EXHIBITION STAND ALLOCATION 

Location 

The commercial exhibition will be held in the Liffey Suite A on level 2 of The Convention Centre Dublin, the conference 
venue. 

Application for exhibition space 

Please contact the exhibition manager for the application form: jana.dvorakova@czech-in.cz. The Exhibition 
Organisers reserve the right to refuse any application or prohibit any exhibit without assigning any reason for such 
refusal or prohibition.  

Payment of stand space 

The total exhibit fee will be invoiced once the Application and Contract for Floor Space form is signed and received by 
Exhibition Organiser. Non-receipt will automatically result in the release of the reserved space, a forfeiting of the 
deposit fee and cancellation of the contract.  

Exhibition dates and cancellation 

The Organising Committee reserves the right to change the venue, time, and date of reservations up to six months 
before the start of the Conference. The Exhibition Organisers reserve the right to postpone the Exhibition from the set 
dates, and to hold the Exhibition on other dates as near to the original dates as possible, utilising the right only when 
circumstances necessitate such action and without any liability to the Exhibition Organisers. 
The Exhibition Organisers accept no responsibility for any damages if the event is not performed due to any obstacle 
or hindrance outside the control of the Exhibition Organisers, which the Exhibition Organisers could not reasonably 
have foreseen when signing the Exhibition Contract and which the Exhibition Organisers could not have avoided at a 
reasonable effort or cost. Such obstacles and hindrances include, but are not limited to, the outbreak of war, civil 
riots, governmental or other obstacles for the freedom of travel, union actions, natural disasters, fire, flooding, and 
any other circumstances that fall within the meaning of the above. 

Exhibition layout 

The Exhibition Organisers reserve the right to change the exhibition floor layout if necessary. The Exhibition 
Organisers reserve the right in unforeseen circumstances to amend or alter the exact site of the location of the stand; 
the Exhibitor undertakes to agree to any alteration to the site or the space re-allocated by the Exhibition Organisers. 

Contract cancellation 

All cancellations must be made in writing to the Conference office. The organizer shall retain: 
- 25% of the agreed amount due if the cancellation is made before March 15, 2010 
- 50% of the agreed amount due if the cancellation is made between March 15, 2010 and April 15, 2010 
- 100% of the agreed amount due if the cancellation is made after April 15, 2009 

Bankruptcy or liquidation 

In the event of an exhibitor becoming bankrupt or entering into liquidation (other than voluntary liquidation for the 
purpose of amalgamation or reconstruction) or having the Receiver appointed, the contract with such an exhibitor will 
terminate forthwith, the allotment of stand space will be cancelled, and all sums paid by the Exhibitor under contract 
shall be forfeited. 
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8. EXHIBITION RULES AND REGULATIONS 

Ceiling height 

The maximum ceiling height of the Liffey Suite A is 7 m and of the Liffey Suite 1 is 2.5 m. Your stand 
construction must be always approved by the Conference Department. 

Columns 

Any column of the foyer area lying within the stand may be covered without causing any damage and in compliance 
with accepted height regulations. Fire and safety equipments should not be covered if it is not safe to do so. The 
Exhibition agent will advise on this matter. 

Conduct of exhibitors and representatives 

Annoyance: The Exhibition Organisers reserve the right to stop any activity on the part of any Exhibitor that may 
cause annoyance to other exhibitors or visitors. Business must be conducted only from the Exhibitor’s own stand and 
under no circumstances may this be carried out from a gangway or elsewhere within the Exhibition. 
Microphones/Audio Equipment: The use of microphones and other voice enhancing devices are strictly prohibited at 
EDTNA/ERCA Conference. Exhibitors may not use audible equipment which may be heard outside the exhibitors’ 
assigned space. 
Live presentations: Presentations are not permitted without prior approval from the EDTNA/ERCA Executive 
Committee. 
Publicity Material: Publicity material shall be displayed and/or given away only from the Exhibitor’s own stand. 
Leaflets displayed at any other point throughout the Premises will be removed or destroyed by the Exhibition 
Organisers. 
Projected Images: Projected images, however generated, may not play on to aisles or on to other stands. 
An Exhibitor may not, except by express written permission of the Exhibition Organisers, display directly or indirectly, 
advertise or give credits to any products other than his own or his named principal’s. The display of acknowledgement 
or credit indicating membership of organisations or trade associations is not allowed except by the express written 
permission of the Exhibition Organisers. The Exhibition Organisers reserve the right to have masked or removed from 
the Premises any product or sign violating this regulation. 

Electricity, sockets and adapters 

Voltage: 230/400/415V AC, 50 Hz (50 cycles) 
Please order your electricity input and connection through the Order form. 
Please do not forget to indicate your electrical connection location on the Order form. 
Power supplies will be supplied into your stand via the ceiling or via the floor.  
Important: Supplies will be switched on 30 minutes before opening during the duration of the conference 
and switched off 15 minutes after Exhibition closed every day. 
Twenty-four-hour supplies are available. Mention your needs when returning the Order Form. 

Exhibition area specifications 

The technical exhibition will be held in the Liffey Suite A on level 2 of The Convention Centre Dublin, the conference 
venue.  The exhibition area has no natural daylight. The dimensions of the pillars are approximately 45 x 45 cm. 
Should you need to know exact location of the pillar in the stand, please contact the Exhibition agent for detailed plan 
(DWG plan). Suspension of banners/signage from the ceiling is not allowed. 

Floor loading 

The maximum permissible load on the floors of The CCD will be specified in technical regulations of the venue. Load 
capacity needs to be taken into account when entering the exhibited goods as well as during their handling. 

Health and safety at work 

It is the responsibility of the exhibitor to ensure that his employees, exhibition staff and temporary staff comply with 
the latest legislation regarding health and safety at work.  The organiser bears no responsibility for non-compliance to 
this rule by the exhibitor. 
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Moving equipment 

Exhibitors are required to provide information to the Exhibition organisers of all displays involving moving equipment. 
Displays involving equipment must not be left unsupervised at any time. 

Name boards 

Each shell scheme stand will be provided with a fascia along open stand front (company name, max. 15 or 25 letters) 
Please complete and return the relevant order form for the schell scheme stand. 
Note: For safety reasons, exhibitors are not permitted to affix their own material to fascia boards. 

National and international regulations 

The exhibitor is to comply to all national and international rules and regulations related to advertising and promotion 
of all products and services as part of the booth. The organiser bears no responsibility for non-compliance of this rule 
by the exhibitor. 

Obstruction of gangways and open spaces 

Exhibitors will not be allowed to display exhibits in such a manner as to obstruct the light or impede or project over 
gangways or affect the displays of neighbouring exhibitors. Gangways must at all times be kept clear and free for 
passage. All emergency exits and access to service areas are to be kept clear at all times and must not be restricted 
or rendered unrecognisable. Public gangways shall remain the means of escape even during build up and break down 
periods. Any Exhibitor who continues to cause obstruction or nuisance after notice has been given will be liable to 
have his stand closed by the Exhibition Organisers at the Exhibitor’s expense and risk. 

Roofing 

One-storey stands may be covered by a roof, provided that the roofing is in compliance with fire-protection 
regulations. 
 

Shell scheme stands 

A shell scheme structure may be provided by the conference organisation. In case you wish to order this structure, 
please tick the appropriate box on the booth application form. 
The stands provided will consist of a modular system consisting of white panels with aluminium uprights at 1m width 
intervals and fascia. For those who have ordered Shell Scheme, this includes the following items: 
• Set up and dismantling 
• Modular stand 
• Carpeting   
• Fascia along open stand front 
• Name board, standard lettering, black Arial, max. 15 or 25 letters 
Please note that Shell Scheme and rental furniture will be complete by Saturday, 19 September at 12:00. Any 
additional on-site orders are without guarantee and time limit for delivery. 
 

Smoking 

Smoking is not allowed at the venue; the conference is a non-smoking event. 
 

Sockets  

 

 

This plug has three rectangular prongs that form a triangle. British Standard BS 1363 (the same in Ireland) requires 
use of a three-wire grounded and fused plug for all connections to the power mains (including class II, two-wire 
appliances). Irish power outlets incorporate shutters on line and neutral contacts to prevent someone from pushing a 
foreign object into the socket. Please make sure to bring adapters because these will not be available on-site.  
Adapters for 3phase connections are not available and should be brought by exhibitors.  
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Space only stands 

Free-build stands are allocated on a space only basis. This means that no stand services are provided within the 
package. No stands may exceed a height of 2,8 meters (exception should be discussed with the exhibition 
Organisers).  
Stand drawings of all proposed space only, stands must be submitted to the Organisers for approval, no later than  
15 August 2010. Electronic plans are preferred, please forward to jana.dvorakova@czech-in.cz.  
It would be helpful if you could also let us know whom you have appointed as you contractor to build the stand.  
It is the responsibility of free-build exhibitors to observe the building, fire and health and safety regulations of the 
venue. 
Please contact the exhibition organisers if you are planning to include rigging into your stand design.  
 

All structures, materials, special designs, unusual constructions and all signs shall conform to health & safety 
standards and comply with the local Fire Department regulations. Any display work or materials contravening this 
clause must be modified to meet requirements. 
 

It is every free-build exhibitor’s responsibility (if sharing a space only site) to provide partition walls between 
themselves and their neighbours. These walls must be a minimum of 2.5m in height (maximum 2.8m) and be cleanly 
decorated on both sides. 
 

Please take note that no exhibitor will be permitted to span an aisle by ceiling or floor covering without authorisation 
from the Exhibition Organisers. 
 

Failure to comply with any of the afore-mentioned could result in approval of your stand being withdrawn.  

Special hazards 

Any exhibit which may be regarded as constituting a special risk or hazard must be notified to the organiser as soon 
as possible and not later than 15 August 2010. The exhibitor must at his own expense comply with any conditions 
or safety precautions the organiser, venue licensor or local authorities may impose. Please see the venue regulations 
for further details. 

Staffing and stand displays 

The exhibitor must ensure that his stand is ready at least one hour before the official opening of the exhibition on 
each day of the conference. Articles to be exhibited must be kept within the stand perimeter. 
Stands must be staffed during the opening hours of the exhibition. Exhibits are not to be removed until the exhibition 
has closed, including on the last day of the conference.  Any exhibitor closing his stand or removing exhibits before 
that time without permission of the organiser will be liable for an early closing fee of up to 25 % of the total exhibition 
space cost. 

Stand construction during the conference 

From Saturday, 18 September 2010, 14.00 to Tuesday, 21 September 2010, 12.30 all stands are to remain in 
their entirety, no dismantling or removal during this period is permitted. 

Stand decoration 

Under no circumstances may the exhibitor increase the exhibition space beyond the space that has been allocated to 
him. The organiser does not permit the total enclosure of the stand.  
The exhibitor or his contractor may not interfere with the exhibition building in any way whatsoever. Any damage 
caused by their acts of negligence will be the responsibility of the exhibitor, who will be required to indemnify the 
organiser and its contractors against any claim arising from such damage. Pillars that are not part of the reserved 
floor space may not be decorated as they are part of the public area. No flammable materials may be used. 
Equipment displayed or demonstrated must be installed according to the safety regulations issued by the conference 
venue.  
The fireproofing of the installations must be made by a qualified company issuing the certificate of an approved 
organisation.  Excessive audible and visual attention-getting devices or effects are prohibited. The exhibitor must 
have the certificate of reaction to fire of the materials used for the arrangement or decoration at the disposal of the 
conference venue. 
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Stand design approval 

The exhibitor is free to choose his own stand constructor. In case the exhibitor wants to erect his own stand 
construction or does not require a standard modular stand that may be provided by the the Exhibition agent, the 
exhibitor is to arrange for detailed stand design plans to be sent to the Exhibition agent for submission to The 
Convention Centre Dublin not later than 15 August 2010. The organiser holds the right to refuse, amend or 
otherwise deal with any plans as deemed necessary.  
It is strictly forbidden for the exhibitor to exceed the maximum construction height as announced in the Exhibitors Kit.  
Stands should be fully accessible on all “open” sides. Requests to be partially exempted from this rule should be 
submitted in writing to the Exhibition Organiser. 
Surfaces facing a neighbouring stand must appear completely neutral (white) and may not contain company names, 
product names, text or logo designs and must not exceed 2,80 m in height. Cabling and tressing should be properly 
covered (e.g. by renting curtains, walls, plants…) at Exhibitor’s own cost. 
A ramp must be provided for access for the handicapped for floors of 5 cm or more in height. 
If required space should be foreseen within the assigned stand space to accommodate visitors watching 
demonstrations - aisles must be kept clear in view of traffic flow. 
It is strictly forbidden to store anything behind your stand. 
The drawings shall indicate clearly the planned layout, dimensions, equipment and furnishing of the stand, including 
the inscriptions. The location of power outlets, electricity cables as well as telephone installations must be indicated. 
Only with the written approval of the Organiser shall the stand drawings be deemed released for construction.  

Stands with a floor 

A platform floor is advised if heavy equipment is stored on the stand (100kg/m2 or more).  
Authorisation must be requested in writing to the Organiser. A descriptive report and to-scale plans should be 
presented. 
All stands with a floor over 50 cm above ground level must present a construction certificate signed by the competent 
engineer. 
Any glass fitted inside the top of the floor shall be at least 0,5 cm thick, laminated and be of an approved safety type 
in the Ireland. 
The stand area may be covered only by the installation of an elevated platform, use of carpeting that is held in place 
by its own weight on the floor or by adhesive bands. These items must be removed by the Exhibitor at the end of the 
exhibition. 
The use of wooden platforms is recommended for stands with a lot of electrical wiring, the stand construction 
company will be able to advice on this matter. Exhibitors who use such platforms should bear in mind that the 
maximum height allowed, measured from floor level to the top of the platform is 5 cm. The platform sides must be 
closed and finished neatly. The platform edges must be safe (secured, safe and easily visible).  
Platforms should be placed within the stand perimeter. 
The platform must allow access to those in wheelchairs. Please note the edges should be sloped for this purpose or a 
ramp included within stand perimeter. 
The floor, columns and installations (distribution boxes, piping, rented shell stands, etc.) of the venue shall be left in 
the same state they were found in. Any damage shall be repaired by the Exhibition agent at the Exhibitor’s expenses. 

Voltage transformers 

For equipment from USA or elsewhere with 110/120V, a transformer is required to be able to connect to 230V. 
Transformers are not available and should be brought by exhibitors. 

Waste disposal 

It is the responsibility of the exhibitor to ensure that all debris and waste material including boxes for packaging 
arising from his stand construction and stand dismantling are completely removed from the exhibition area prior to 
the opening of the exhibition and at the end of the conference. Failure to comply with this procedure shall render the 
exhibitor liable for the cost of clearance by the organiser or its contractor. 

Works 

No exhibitor shall object to the construction, demolition, repair, or replacement of any buildings or plant, or the 
carrying out of any other activity or undertaking of any vibration, noise, or other nuisance arising there from or in 
relation thereto, whether under or over or (in the case of emergency only) within the Premises or any other adjoining 
or neighbouring premises and whether by the Premises or any other owner or occupier. If the Exhibitor fails to comply 
in any substantial respect with the terms of these Rules and Regulations, the Exhibition Organisers have the right to 
sell the stand space. The Exhibitor, however, will be liable for any loss suffered by the Exhibition Organisers thereby 
and all monies paid by the Exhibitor shall be absolutely forfeited to the Exhibition Organisers. 
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Exhibitors are not permitted to: 

• Erect or use names or trade marks which may be misleading or cause hindrance to the Exhibitors at the other 
stands or to the conference visitors. 

• Dismantle or remove any stands prior the end of the conference. 
• Drill, screw or nail the walls, ceilings, floors or columns of the exhibition areas. 
• Place any heavy loads either on the structure of the walls and columns, or any of the technical installations of 

the Halls due to decoration or the objects on display. 
• Hang advertising from the ceilings of the halls or to affix stand parts, posters or other promotional material to 

columns, walls, girders, etc. of The CCD within or outside the stand space assigned. 
• Dig trenches, anchorages or to make other structural alterations inside The CCD, unless explicit authorisation 

has been obtained from The CCD owners. 
• Paint or glue, in any way or part of the exhibition area. 
• Place article to be exhibited in a manner, which, in the Organiser’s opinion, affects or hinders neighbouring 

stands (e.g. with regards to the visibility of the neighbouring stands). 
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9. BUILD UP AND BREAK DOWN 

Access passes - contractor 

Access passes will be issued to all exhibiting personnel and their contractors for both the build up and break down 
periods. Access to the exhibition area will not be permitted without a valid access pass. A voucher for passes will be 
emailed to you approximately four weeks prior to the build up date, along with general information for exhibitors. 
Please notify the Exhibition Organisers if you would like information to be sent direct to your contractors.  

Access to The Convention Centre Dublin – Entrance for trucks 

The delivery and removal of materials and goods for the exhibition stands is allowed only by the official freight 
forwarder and their local agent.  
Companies which are bringing their own goods should contact the official freight forwarder to coordinate their arrival 
and the use of the loading bay, the goods entrance and the freight lifts. 

Access to The CCD – Loading bay for trucks 

Vehicle access to The Convention Centre Dublin is via a slope to an underground car park at the rear of the venue, 
located on Lower Mayor Street. The height limit of the underground car park is 4.5m, 14’ 3”. Access to the exhibition 
halls is then via a truck lift or van lift. As space is limited, once the vehicle loading or unloading has occurred you will 
be asked to move your vehicle on, to allow other vehicles to use the lifts. Unfortunately, queuing on the access ramp 
will not be permitted.  

Van Lift (S1) 
• Maximum Weight Capacity – 6000Kg 
• Serves the following floors 

‐ Basement Yard 2 (Yard) 
‐ Basement Level 2 
‐ Basement Level 1 
‐ Ground Floor (L1) 
‐ Mezzanine (L1M) 
‐ First Floor (L2) 
‐ Second Floor (L2M) 
‐ Second Floor Mezzanine (L2M1) 
‐ Third Floor (L3) 
‐ Fourth Floor (L4) 

Build up times 

Access to the Exhibition Area for build up will be available to exhibitors with free-build stands from 08.00 hours on 
Friday 17 September and from 08.00 hours on Saturday 18 September for all other exhibitors. Basic shell scheme and 
stand carpeting will be in place by 11.00 hours on Friday 17 September. All stands should be completed to the 
satisfaction of the Organisers by 12.00 hours on Saturday 18 September. 

Break down times 

The Exhibition will close officially at 12.30 hours on Tuesday, 21 September. Break down of stands may not 
commence before this time.  
The CCD is to be clear of all exhibits/stands/materials by 22.00 hours on Tuesday, 21 September. Exhibitors will be 
responsible for any charges incurred if the centre is not clear by this time. 

Build up and break down of exhibits 

Exhibitors will be advised when they may commence build up and break down of exhibits. Exhibitors are prohibited 
from commencing such build up and break down until the times designated.  
 
The Exhibition Organisers will use their best endeavours to adhere to the nominated date for the commencement of 
Exhibitor’s work but will accept no responsibility for any costs, claims or expenses arising from any variation to such 
date. Exhibits which do not reasonably satisfy the Exhibition Organisers shall be modified by the Exhibitor in such 
manner and within such time as the Exhibition Organisers may require and in default the Exhibition Organisers may 
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remove such exhibits at the expense of the Exhibitor who shall forfeit all sums paid by way of deposit, rental or 
otherwise.  
 
No Exhibitor shall erect any sign, stand, wall, or obstruction which in the opinion of the Exhibition Organisers 
interferes with an adjoining Exhibitor.  
 
The Exhibitor is responsible for the safety of his products, displays, and stand. During break down period, no material 
should be left unattended at any time. It is the responsibility of each Exhibitor to leave his stand spaces clean and 
tidy during the Exhibition and after break down. All exhibits, displays, stand fittings, and materials must be removed 
from the Premises by the time and date stated by the Exhibition Organisers. Break down and removal of exhibits may 
not commence until after the official closing time. Any special arrangements for build up or break down and removal 
of exhibits must be made in consultation with the Exhibition Organisers. 
 

Parking  

The CCD has around 340 underground car parking spaces; the cost for each of these spaces is TBC at present; HGV 
parking however is very limited. There is also a HGV 5-axle ban in force throughout Dublin City Centre - please check 
the Restriction Zone Map on the www.hgv.ie website to plan your access point and route beforehand. Access to the 
unloading bay of The CCD is via the rear of the venue on Lower Mayor Street. At times it may be necessary to ask 
HGV and van drivers to wait to unload off site. The closest waiting area is the Topaz Service Station, close to the 
Dublin Port Tunnel, on the intersection of Promenade Road & Bond Drive. Up to 2 hours is free for 1 lorry. The CCD 
Parking Staff, where possible, will endeavour to give the driver an approximate time to return and commence 
unloading, ideally however, delivery and collection times should be agreed beforehand with The CCD. Should The 
CCD’s car park be full, the next closest car park is located at the IFSC, 2 minutes drive away. The next closest car 
park after that is located at the National College of Ireland, approximately 5 minutes drive away. Both of these car 
parks offer at least 400 additional spaces. 
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10. TECHNICAL REGULATIONS OF THE VENUE  
The following information is collated to ensure each exhibitor coming on site is aware of The CCD’s policies and 
procedures and also to pass on other items of relevant information on the venue. 
 
Access 
Vehicle access to The Convention Centre Dublin is via a ramp to an underground car park at the rear of the venue, 
located on Lower Mayor Street. The height limit of the underground car park is 4.5m, 14’ 3”. The weight limit of the 
ramp is 12.5Kn/m2 with an axle load of 8.5 tonnes. Access to the exhibition halls is then via a truck lift or van lift. 
Exact dimensions of these lifts are detailed later in this document. As space is limited, once the vehicle loading or 
unloading has occurred you will be asked to move your vehicle on, to allow other vehicles to use the lifts. A separate 
entrance to the Forum is also available on ground road level, accessed via Lower Mayor Street and along the East 
Road of The CCD, and through a roller shutter door. The dimensions of this door are 4560mm high by 5000mm wide. 
Please be aware there is very little space to back an Artic Trailer in to the Forum through this door. 
 
Carpets 
There are carpet tiles throughout the exhibition halls; these are red and green in colour. Please note that all 
exhibitors and contractors should only use B3/A5 Exhibition Tape and ensure that it is lifted and removed at the end 
of the show. Exhibitors who leave tape on the floor at the end of the event will be subject to a dilapidation charge of 
at least €15.00 per linear metre depending on the amount of damage to the floor. Any damaged carpet tiles will be 
charged at €45.00 per carpet tile. 
 
Cash Point 
The closest cash point is located inside the MACE Supermarket on Lower Mayor Street. The next closest cash point is 
located inside Marks & Spencer on Central Square. Both these cash points are within a 10 minute walk of The CCD. 
 
Catering 
CCD Hospitality has the sole rights to all food and beverages consumed at The CCD. All food and beverages and any 
associated catering equipment must be ordered through the venue. Any company attempting to provide their own 
food, beverages or catering equipment whilst at the venue will be asked to remove it or pay corkage and/or a usage 
fee for it. Should you require catering on your stand, please contact Joanna Byrne on ++353 (0) 1 8184582 or e-mail 
Joanna.byrne@theccd.ie. From September 2010, CCD Hospitality Catering will be available to order via The CCD’s 
online ordering facility, www.theccd.ie your exhibition organiser will be able to provide you with the event code for 
booking this service. Please have your credit card details to hand when ordering. 
 
Children on site 
For Health & Safety reasons it is not permitted to allow children under the age of 16 on site during an exhibition build 
or breakdown period. 
 
Cleaning 
General cleaning of the exhibition hall & stands will take place during the exhibition build and prior to the exhibition 
opening on each day. This service is free of charge to all exhibitors. Paper and packaging rubbish should be placed in 
the aisles at the end of each day for collection. It is the responsibility of the exhibitor to ensure their stand is clean 
and tidy; The CCD takes no responsibility for the cleaning of actual exhibits. Please be aware that with the exception 
of paper and packaging materials, all exhibitors are required to dispose of their own rubbish. Should you need to 
dispose of a large quantity of materials at the end of the exhibition, or your waste is of a medical nature, please 
contact your exhibition organiser or The CCD directly.  
 
Damage & Loss 
The CCD and the exhibition organisers accept no responsibility for the damage or loss of any materials introduced in 
to the venue by exhibitors and/or their contractors. Every step should be taken to ensure the security of your stand 
and the items contained within, with the recommendation that insurance by undertaken where applicable. 
 
Deliveries & Collections 
Deliveries and collections may only be made during the pre-determined exhibition tenancy times. Due to lack of 
storage space at The CCD, any deliveries arriving outside of these tenancy times will be turned away and asked to 
return at the appropriate time. The CCD and the exhibition organiser will not be responsible for accepting deliveries 
on the exhibitor’s behalf. Please ensure a stand representative is available to receive and sign for each on site 
delivery. When arranging deliveries, please ensure the delivery is marked up with the name of the event, the event 
dates, and the hall and stand number, along with a contact name and number. Exhibitors are reminded to provide 
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sufficient staff to move goods from their vehicles to their stands and where possible to bring goods trolleys to 
facilitate this. During the show, The CCD will not permit exhibition materials to be stored on or behind the exhibition 
stands. Materials must be placed in the exhibition storage areas if provided. All goods must be arranged for collection 
before the final close time of the exhibition and not left for collection in the exhibition hall. The CCD will not be 
responsible for any materials left behind following an exhibition and reserve the right to dispose of said materials after 
two weeks. 
 
Demonstrations on Stands 
Please contact the exhibition organiser as soon as possible if you wish to hold any live demonstrations on your stand, 
including any loud electrical appliances or displays requiring the use of heat, naked lights, lamps, gas etc. 
 
Dilapidations 
You are reminded that you will be charged for making good any damage to the hall or stand area, including the floor, 
caused by your staff or contractors. Any tape used to secure flooring must be removed at the end of the exhibition. 
All stands must be entirely self-supporting; under no circumstances should anything be attached to the fabric of the 
venue. Nails and screws must not be used in either the floors or the walls of the venue, nor must anything be 
attached to roof bars or trusses. 
 
Disabled Access 
The CCD ensures that disabled visitors are afforded the same opportunities as able-bodied visitors. Exhibitors should 
ensure that their stands are fully accessible to allow unrestricted access to disabled visitors. The CCD has been 
designed to ensure that all areas of the venue are also fully accessible with adequate facilities for disabled visitors. 
The CCD welcomes assistance dogs when accompanied by visually/hearing impaired visitors. 
 
Door Sizes 
Full details of door heights & widths in to the exhibition halls are available upon request. If there is any doubt, a site 
visit should be arranged direct with The CCD prior to the event. 
 
Evacuation Procedures 
If it becomes necessary to evacuate to the building, you will hear an announcement over the public address system, 
asking you to vacate the venue as soon as possible. In the event of an evacuation, please follow the directions of the 
Stewards in purple themed uniforms and the Fire Marshalls. You will be directed to the current assembly point located 
across the road from the front of the venue, adjacent to the River Liffey on the Quayside. Please take extra care when 
crossing the road and use the pedestrian crossing where possible. 
 
Fabrics 
Please ensure that all furniture & fabrics used on stands have the relevant fire proofing solutions and are compliant 
with the Code of Practice for Fire Safety of Furnishings & Fittings in Large Places of Assembly legislation. If necessary, 
additional controls such as fire extinguishers and the like will be required to be on site during the exhibition and it is 
the exhibitor’s responsibility to provide this equipment. Further information can be found on the fire and emergency 
services section of the website  
http://www.environ.ie/en/Publications/LocalGovernment/FireandEmergencyServices 
 
Fire Precautions 
Should any exhibitor discover a fire, please notify a member of The CCD staff immediately or raise the fire alarm in 
the usual manner. Fire extinguishers are located at convenient points around the exhibition hall. All materials used for 
the building of stands must be fireproofed or non-combustible. 
 
Floor Loads 
Full details of the floor loadings in each hall and foyer are available on request. As a guide, the weight load of the 
Forum Exhibition Hall is 12.5kN/m2. The weight load of the main Liffey Exhibition Hall is 14.5kN/m2. The weight load 
of the Auditorium Stage is 7.5Kn/m2. This does not take in to account any foyer or ancillary space. If there is any 
doubt, a site visit should be arranged directly with The CCD. 
 
Forklift Service 
Please contact your exhibition organiser directly if you require a forklift service. 
 
Gangways & Aisles 
According to the “Fire Safety in Places of Assembly (Ease of Escape), Regulations 1985, (S.I. No. 249) of 1985”, 
under no circumstances should exhibition stands, materials, furniture or the like encroach into the aisles and 
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gangways of the exhibition. These aisles are pre-determined and act as a means of escape in the event of an 
emergency. 
 
Health & Safety 
When present in The CCD, all exhibition contractors must comply with the Safety, Health and Welfare at Work Act 
2005, all other relevant legislation and The CCD’s Health & Safety Policies and Procedures. In accordance with the 
Safety, Health and Welfare at Work Act 2005 and the Safety, Health and Welfare at Work Act (General Application) 
Regulations 2007, the Event Organiser and Exhibition Contractor must supply The CCD’s Event Management Team 
with the following information: 
A copy of their organisation’s Site Specific Safety Statement 
Method Statement for all works being undertaken, as well as a Safe Systems of Work document to highlight the 
control measures being put in place in a written format 
A suitable and sufficient Risk Assessment(s) to cover the event as a whole 
Identification of a point of contact that will be in charge of Health & Safety for the event 
These documents should be made available at least 14 working days prior to the start of the event, in case of any 
query and should examine all potential risks to exhibitors, staff, The CCD staff and delegates. In addition, the event 
organiser should obtain a risk assessment from each exhibitor plus any additional contractors which must be brought 
on site and be available for viewing in case of any query from the Health & Safety Manager, Advisors or Health and 
Safety Authority Inspectors. For further assistance with the completion of Safety Statements and Risk Assessments, 
please visit: 
http://www.hsa.ie/eng/Publications_Forms/Publications/Safety_and_Health_Management/Guidelines_on_Risk_Assess
ments_and_Safety_Statements.html  
 
Height Limits of Stands 
A stand height limit of 4 metres must not be exceeded at The CCD. Any stand over and above this height must have 
prior approval from Dublin City Council. A copy of the stand drawing must be sent to The CCD at least 6 weeks prior 
to the exhibition date, to allow for checking by Dublin City Council. This limit includes the overall height of the stand 
fitting, any branding and all raised platforms as measured from the hall floor. Stands with a height over 4 metres 
arriving on site without prior approval will not be permitted to be built, or may be subject to on site assessments from 
Dublin City Council. 
 
 
Internet Access 
Any exhibitor requiring internet access to their stand should contact the exhibition organiser or The CCD directly. 
Please note that Wireless Internet access is not available to exhibitors. 
 
Lift Information 
The CCD has two exhibitor access lifts, a Truck Lift that can accommodate a 40ft trailer and a Van Lift that can 
accommodate other forms of smaller transport. These lifts are accessed via The CCD’s underground car park. The 
weight limits for each lift are 25000Kg and 6000Kg respectively. The Truck Lift can accommodate a trailer size of 
maximum 13600mm long x 2500mm wide x 4000mm high or, 2 x vans of maximum 7345mm long x 2360mm wide x 
3055mm high. The Van Lift can accommodate a vehicle of maximum 2360mm wide x 7345mm deep x 3055mm high. 
The maximum dimensions of the truck lift entrance and exit are 3900mm wide x 3200mm high. The maximum 
dimensions of the Van Lift entrance and exit are 2900mm wide x 3200mm high. Each of these lifts serves The CCD’s 
exhibition and conference halls. Please note that once your trailer or van is unloaded, you will be asked to remove it 
from the lift to facilitate the next vehicle that requires access. There are also 6 smaller passenger lifts available, with 
a maximum of 1600Kg in each, for transporting smaller boxes on trolleys etc only. 
 
Lost Property 
Any lost property should be handed to a member of The CCD Security Team. 
 
Medical Emergencies 
Please contact the nearest member of The CCD Staff in the event of a medical emergency. 
 
Microphones 
The use of microphones is permitted only after receiving prior approval from the exhibition organiser and should not 
be at a volume that disturbs other exhibitors. 
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Music 
Please refer to the Irish Music Rights Organisation website regarding the playing of music in a public domain and the 
associated copyright legislation www.imro.ie. 
 
Power 
All stand power requirements should be confirmed to the exhibition organiser prior to the exhibition. Additional power 
cannot be provided once the stand has been built. Please confirm any requirements for a 24 hour power supply to the 
exhibition organiser beforehand. 
 
Public Address System 
Unfortunately this service is not available to exhibitors. 
 
Security 
The CCD will provide stewarding throughout the exhibition halls on event open days; however each exhibitor is 
responsible for their stand and its materials. All stand valuables should be secured overnight or when your stand is 
unmanned. Please be extra vigilant during build and breakdown times. Please contact the CCD directly to arrange 
additional security cover for your stand. Please wear your exhibitor or contractor badge at all times. In the unlikely 
event of a theft occurring, please report this to exhibition organisers immediately. 
 
Smoking 
In accordance with the Public Health (Tobacco) Act, 2002, Section 47, Regulations 2003 and the Tobacco Smoking 
(Prohibition) Regulations Act 2003 (SI 481/03), it is offence to smoke in any enclosed workplace in Ireland. If 
exhibitors or contractors wish to smoke they may do so outside of the venue in the designated venue smoking areas. 
 
Storage 
The CCD does not provide any storage facilities for exhibitors. The storing of any packaging, literature etc to the side 
or behind stands is also forbidden as this creates a fire risk to the venue. Where provided, please store all items in 
the designated storage areas within the exhibition or off site completely. 
 
Toilets 
Toilets are located outside each of The CCD’s exhibition halls. 
 
Trolleys 
Exhibitors are reminded that, where possible, they should bring their own trolleys for transporting goods from their 
vehicles to their stands. Where Trolleys are available from The CCD, the user will be required to sign out and sign in 
this trolley and uses this trolley at their risk. 
 
Vehicle Displays 
The CCD has strict regulations concerning allowing the displaying of motor vehicles on exhibition stands. Please 
contact The CCD directly if you wish to display any such item. 
 
Waste & Recycling 
The CCD has the capacity for the recycling of paper and cardboard only. It is the responsibility of the stand holder to 
remove and dispose of any other materials. 
 
Water Supply 
Unfortunately The CCD is currently unable to offer water supplies to exhibition stands. 
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11. EXHIBITION SERVICES 

Order forms and catalogue  

For detailed Exhibition services please see the Order Forms and Catalogue or go to www.dimension8.com, click on 
the on-line ordering section, fill out all company details, select the EDTNA/ERCA Conference form the drop down 
menu (event), enter the password DUBLIN. 

Site visit 

Immediately after allocation of the stand site the Exhibitor is advised to personally check the location and 
measurements of installations which might be found on the stand space assigned, the following items are given as 
examples: fire-alarm systems, junction boxes, technical inspection hatches and columns. The Organiser does not 
accept responsibility for the detailed accuracy of the floor plans provided for Exhibitors’ reference. Each stand will be 
numbered by the Organiser. 
 

If any company wishes to arrange a site visit prior to the conference, this can be arranged independently by 
contacting Jana Dvořáková, Exhibition Manager. NOTE! The venue is still under the construction till 1st September 
2010 and can be visited only after agreement and arrangements from CCD management. Therefore we strongly 
suggest that you confirm your date(s) with the venue before finalizing your travel arrangements. 
 
EDTNA/ERCA Conference Department 
CZECH-IN s.r.o. Attn: Jana Dvořáková, Exhibition Manager 

Phone: +420 261 174 305 
GSM: +420 777 791 252 
Email: jana.dvorakova@czech-in.cz  
 

Miscellaneous services 

If you wish to order services not mentioned in the Exhibitor Services Kit, please contact the Exhibition Agent. 

Deadline for ordering services 

Deadline for ordering services is August 31, 2010. 

Payment conditions 

Full payment of all ordered services is required in advance for all additional services.  
Method of payment: credit card or bank transfer. 

Cancellation / Changes of ordered services 

Cancellations or changes must be made in writing to the Exhibition Agent. In case of cancellations less than 7 days 
before the start of the event, 50% of the contractual price will be charged. No reimbursement shall be applicable in 
case of cancellation or change forwarded less than 48 hrs before the lease starts. 

Stand layout 

In order for Exhibition Agent and the suppliers to know where to install your ordered services - electricity connection, 
storage, internet connection etc., please send us the layout of your stand together with ordering the corresponding 
services. Please use the Order Form. 

Exhibit stand inspection 

The Exhibition Organiser and Exhibition Agent will conduct a walk-through inspection to ensure compliance with all 
applicable stand space use and safety regulations. The walk-through inspection begins on Saturday, 18 September 
2010 at 12:00. You are requested to have a stand representative present. 
The CCD, Exhibition Agent and Organiser refuse to accept any responsibility if the Safety Committee decides to close 
a stand because the Exhibitor has not respected the safety rules of the event or hosting country. 
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Cleaning and waste removal 

Exhibitors are responsible for the removal of all their refuse or waste from their stand, the exhibition area and The 
CCD. The Organiser strongly advises exhibitors to order daily stand cleaning. Stand cleaning is mandatory after 
Exhibitors‘ installation and set-up. 
Any discarded refuse or waste (including promotional material) left by the Exhibitor at any time before, during of after 
the exhibition, will be removed at the risk and cost of the Exhibitor. 
All common event areas (registration and foyer areas, aisles and feature areas) will be cleaned on daily basis. The 
cleaning staff will not enter any exhibit for the purpose of sweeping or dusting. 

Insurance 

While on the premises, exhibition goods and packing materials shall be insured at the expense and risk of the 
Exhibitor. Neither The CCD nor the Organiser or Exhibition Agent can accept any responsibility for damage, loss, theft, 
disappearance or injury of anything or anybody due to any cause. The Exhibitor and any contractors under exhibitor 
employment are obliged to take an insurance against third party risks before the start of the exhibition. The cost for 
this insurance and responsibility for its arrangement falls to the Exhibitor. 
Exhibitors should also be covered against any claims which may ensue from transportation to and from The CCD and 
against any claims which may be made by third parties, e.g. The CCD, the City and/or their insurers, in respect of 
injury or damage sustained in any way whatsoever inside or outside The CCD. 
If any conditions within the Exhibition Services Kit for Participation are infringed, the responsibility for any accident 
will be exclusively with the Exhibitor who must have contracted an insurance policy for unlimited civil liability for harm 
to third parties, albeit person or objects. In case of incidents caused by negligence or inaction on the part of 
exhibiting companies and their staff, the exhibiting company agrees to indemnify the Organiser against all direct and 
consequential losses. 

Liability for rented equipment 

Exhibitors accept full responsibility for all rented equipment, such as standard exhibit stand construction, furniture 
and carpet, AV and computer equipment etc. by signing the relevant Order Form(s). The Exhibitor will be charged for 
any loss of or damage of rented equipment. 
 

Storage of empties 

No refuse (e.g. empty cartons, crates or shipping/packing materials) may be left behind in your booth or in the aisles. 
If any Exhibitor or his contractor(s) leave such materials behind, the costs of removing will be charged to the 
Exhibitor. 
Please contact the official forwarder for handling and storage of your empty crates and other packing material through 
the duration of the exhibition. 

Surveillance and security 

The Organiser undertakes the general surveillance service of The CCD both day and night. 
The Exhibitor shall be responsible for the surveillance of his stand and exhibits. Exhibitors are recommended to pay 
closer attention to the exhibits during the stand construction and dismantling periods. We strongly urge exhibitors to 
secure their stand against theft or damage. Valuable objects, which may easily be removed, should be locked away 
during the night or whenever the stand is left unattended. The Organiser accepts no responsibility for goods stolen 
from exhibits. Security services can be ordered through Exhibition Organiser. 

Transport regulations/handling 

During the Exhibition goods can only be transported into the halls before the exhibition opens. After that, only light 
articles can be carried in by hand. Goods can be collected when the exhibition has closed if carried out and the exhibit 
remains visually presentable to delegates. 
Do not place anything in the aisles outside the stand. If you do, you will block the passage-way for other transport. 
The CCD has the right to remove all packaging that is left in the aisles after 12.00 the day the build-up ends. 

Water connection 

Water connections are available upon request, depending on stand location. Please contact the Exhibition Organiser to 
check availability for your stand location and costs. 
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12. OFFICIAL FREIGHT FORWARDER  
 
SCHENKER has been appointed by the organizers as the official freight forwarder of the 39th EDTNA/ERCA 
Conference, The CCD, Dublin. 
 
MORE DETAILED INFORMATION WILL BE PASS TO YOU DIRECTLY FROM SCHENKER. 

Contact details 

SCHENKER spol. s r. o. 
K Vypichu 1087 
252 19  Rudna u Prahy, Czech Republic 
Contact person: 
Petr Slaby 
Product Manager Fairs and Exhibitions 
Tel: +420 266 706 258 
Fax: +420 266 710 290 
Email: petr.slaby@schenker.cz 

Consigning address 

 
The Convention Centre Dublin 
EDTNA/ERCA Conference – Exhibition (2nd floor) 
Spencer Dock, North Wall Quay 
Dublin 1, Ireland 
 

Arrival deadline  18 September 2010 

Case marking 

Each case should be clearly marked as follows: 
The Convention Centre Dublin / EDTNA/ERCA 2010, 18-21 September 
Exhibitor name: …………. 
Floor no: ……….…     
Stand no: ……....… 
Case no: …………    
 

Shipping advice: 
All shipments should be advised by fax or by email to The CCD 2 days before the arrival of the goods to Ireland at the 
latest. 

Documentation 
 

MORE DETAILED INFORMATION WILL BE PASS TO YOU DIRECTLY FROM SCHENKER. 
 
 

The exhibitors should ensure they have adequate cover whilst their goods are being transported to and from the 
event, as well as during handling operations and the exhibition period. 

Limits of freight-trucks 
 

Dublin City HGV Permit Information 
In February 2007, Dublin City Council introduced a 5 + axle vehicles ban to a designated cordoned off area of Dublin 
City Centre. This ban was introduced to ease congestion in the city and encourage the use of the Dublin Port Tunnel, 
thus enhancing the city centre environment. 
The ban is enforced during the hours of 07:00 – 19:00, Monday to Sunday. If access is required to the cordoned area 
during these times, then access is granted via a permit system. Permits can be obtained from Dublin City Council by 
calling 00353 (0) 1 222 5919 between the hours of 09:00 – 17:00 Monday to Friday. Daily permits cost E7.00 each 
and one permit allows up to 5 deliveries and collections. Outside of these times, permits can be obtained via Dublin 
City Council’s HGV website, www.hgv.ie and by following the links to the permit application section. When applying for 
your permit, please have the following information to hand: 
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• Vehicle registration & registration country 
• Permit date and full name and address of person requiring the permit 
• Road Freight Carrier or Community Authorisation License Number 
• Pre-stop cordon entry point/post stop cordon exit point 
• Name & address of registered premises where goods are to be delivered or collected 
• Credit or Laser Card for payment 

Please also be aware that there are also restrictions on the size of vehicle using the Dublin Port Tunnel. If your vehicle 
is over 4.65 metres in height and 2.6 metres in width, or is carrying restricted goods, chemicals for example, then a 
Transit Permit is required. Details can be found on the www.hgv.ie website or for information on the Port Tunnel, 
www.dublinporttunnel.ie there is no charge for a Transit Permit. When applying for a Transit Permit, you will need the 
same information as detailed above. 
The Convention Centre Dublin is located on North Wall Quay, with vehicle access located at the rear of the venue on 
Lower Mayor Street. Please check the Restriction Zone Map on the www.hgv.ie website to plan your access point and 
access route beforehand. 
Due to vehicle access restrictions at The CCD, it may be necessary to ask HGV’s who need to load/unload to wait to 
offsite from The CCD. The closest location to facilitate this is the Topaz Service Station close to the entrance of the 
Dublin Port Tunnel, at the intersection of Promenade Road and Bond Drive. More information can be found on 
http://www.topaz.ie/en/business/Fuels--Service-Stations/ 
 
 
Exhibition build-up  Friday, 17 September  08.00 – 20.00 
    Saturday, 18 September 08.00 – 12.00 
 
Exhibition breakdown Tuesday, 21 September 12.30 – 22.00 
 
If you use your own transport company to pick-up your goods after the exhibition, please note that all goods not 
removed on TIME will be collected by the official handling company. All costs incurred will be charged to the exhibitor. 
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13. ORDER FORMS  
 
Please find the Order forms for individual exhibition services attached or you can use the  
online order system: 
 
go to www.dimension8.com,  

click on the on-line ordering section,  

fill out all company details,  

select the EDTNA/ERCA Conference form the drop down menu (event),  

enter the password DUBLIN 

 
For any question regarding the online system please contact: 
 
Dimension 8 Limited 
Contact person: Jon Porter - Sales Director 
jon@dimension8.com 
Dimension House, 28 Clearwater Road, 
Queensway Meadow Industrial Estate, 
Newport, South Wales 
NP19 4ST United Kingdom 
www.dimension8.com 
 
Should you fail to find the deserved services, please contact the Exhibition agent for further inquiry.  
 
Please make sure to order your services before the deadline of 31 August 2010. 
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SCHELL SCHEME 
 
 
 

Standard shell scheme booth consists of a modular 
construction with:   

• minimum size 4.0 x 3.0m = 12 sqm 
• white panelling at 2.5m high 
• white fascia on each open side 30cm from top section 
• inscription on fascia up to 25 letters 10cm deep 
• ceiling spotlights 120W each, you will receive 1 per full 3 

square metres 
 
 
 
 
 
 
 

Price for standard shell scheme is 67.00 EUR + VAT per square metre 
If stands require a power socket we can supply a 500W power socket and the cost will amend to 88.00 EUR + 
VAT per square metre 

 
 
 
 
 
 
 
 
 

Deluxe shell scheme consists of a modular construction with: 
 

• minimum size 4.0 x 3.0m = 12 sqm 
• white panelling at 2.5m high 
• structure fascia to each open side 10cm deep 
• inscription on fascia up to 15 letters on each open side 
• 1 table 90cm round (beech) and 2 upholstered chairs 
• 1 info desk 100cm high and 50cm deep with lockable door to 

rear  
• 1 metre square lockable storeroom  
• Ceiling spotlights 120W each, you will receive 1 per full 3 

square metres 
 
 
 
 

Price for deluxe shell scheme is 90.00 EUR + VAT per square metre 
If stands require a power socket we can supply a 500-W power socket and the cost will amend to 111.00 EUR 
+ VAT per square metre 
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STAND AND HOSPITALITY SUITE APPLICATION FORM 
EDTNA/ERCA Conference Department, CZECH-IN s.r.o., 5. kvetna 65, 140 21 Prague 4, CZECH REPUBLIC,  
TEL: +420 261 174 305, FAX: +420 261 174 307, e-mail: Dublin2010@edtnaerca.org 

 
My company is interesting in booking 

 Exhibition Space: 

1) A Space only (Floor marking only) ≤ 12 square meters: 

• 200 € (VAT excluded) per square meter 

• Free (Applicable to Sponsors of a Corporate Education Sessions offering lunch boxes to the 
participants of their Corporate Education Session) 

2) A Space only (Floor marking only) > 12 square meters:  

390 € (VAT excluded) per square meter (2400 € for the first 12 Sqm “space only”) 

Please write below the number of extra square meters you wish to book (= over 12 Sqm) : 

…………..................Square meters at the rate of 390 € = .....................………... € (excl VAT) 

 

3) Additional shell scheme structure (as described on page 19) 

…………..................Square meters at the rate of 67 € or 90 € = .....................………..... € (excl VAT) 

 

TOTAL EXHIBITION AMOUNT EXCL VAT = …………………………………….. € 

 

Preference of Booth Number: 1st choice: Nr ......……2nd choice: Nr ........................3rd choice: Nr. ......................... 

We propose exhibiting the following items: .............................................. ....................... 

 Hospitality Suite: 

• 50 square meters Hospitality Suite: 14.500 € (VAT excluded) 

• 100 square meters Hospitality Suite: 19.500 € (VAT excluded) 

 

COMPANY NAME: 
……………………………………………………………………………………………….. 

CONTACT NAME: 
……………………………………………………………………………………………….. 

POSTAL ADDRESS: 
……………………………………………………………………………………………….. 

ZIP CODE AND CITY: 
……………………………………………………………………………………………….. 

COUNTRY: 
……………………………………………………………………………………………….. 

E-MAIL: 
……………………………………………………………………………………………….. 

TELEPHONE: 
…………………... FAX: ……………………………………………………………. 

Your VAT Number: 
……………………………………………………………………………………………….. 

Upon receipt of this form, an invoice will be sent to you. We are aware of and agree to the financial and administrative 
conditions as specified in the Conference Official Sponsorship and Exhibition Brochure. 
 
DATE: .........................................................SIGNATURE AND COMPANY STAMP: 
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FURNITURE & DISPLAY 
 
* All prices shown are subject to VAT at 17.5% 
* All Prices shown cover the hire cost for the duration of the exhibition.  
* Prices include delivery and collection of hire equipment 
* Customers are responsible for all goods hired from time of delivery until collection. Customers are advised to insure 

themselves against loss or damage to goods hired. 
 
All Dimensions are shown in mm 
 
Package Deals 

Code 
 

Product Description Price in 
Euros 

Quantity 

PD1 2 Chairs & 1 Table 2 x SECN30, 1x T410 101.00  
PD2 2 Chairs, 1 Table, 1 Literature Stand 2 x SECN30, 1x T410, 1 x L10 161.50  
PD3 4 Chairs, 1 Table, 1 Literature Stand 4 x SECN30, 1x T410, 1 x L10 204.00  

 
Chair Range 

Code 
 

Product Description Dimensions 
   Height        Width 

Price in 
Euros 

Quantity 

SE100 Beech Curve Chair Chrome Frame, Curved Beech 
Seat 

840 440 34.50  

SE 55 Classic Curve Chair Chrome Frame, Black Upholstery 760 420 37.00  
G04 Bistro Chair Aluminium   27.50  
C04 Metal Banquet Chair Burgundy draylon, Gold Frame   22.00  

SE/CN30 Conference Stacking Chrome Frame, Charcoal 
Upholstery 

860 530 27.00  

SEPP1 Basic Stacking Chair Black Steel Frame  (Black) 830 490 11.00  
SEPP2 Basic Stacking Chair Black Steel Frame  (Blue) 830 490 11.00  

SEWWSA Wood Frame Conference Lacquered, Upholstered  (Blue) 890 520 45.00  
SE001 Adjustable Office Chair Adjustable, Gas Lift     (Blue) 810 1000 45.00  
SE002 Adjustable Office Chair Adjustable, Gas Lift     (Red) 810 1000 45.00  

SETUB1 Single Tub Chair Single, Upholstered Blue Tub 800 730 67.00  
C13 Corner Unit Modular   73.00  

SF01/SF02 Leather Sofa/Fabric Sofa 2-Seater sofa,leather/white   310.00  
SEASSN Modular Reception Unit Modular, Blue Upholstered  840 730 52.00  
SEATAB Modular Table Modular Table Blue Upholstery 440 740 45.00  

 
Stool Range 

Code 
 

Product Description Dimensions 
    Height          Width 

Price in 
Euros 

QTY 

SG16 Classic Beech Stool Chrome Frame, All In One Seat 950 370 39.50  
SG9 Curve Stool Chrome Frame & Upholstery 1000 350 35.50  
SG1 Classic Stool Chrome Frame, Upholstered seat 900 380 35.50  

SG53 Executive Stool Chrome Frame, Navy Upholstery 1060 350 39.50  

 
Table Range 

Code 
 

Product Description Dimensions 
    Height           Diam 

Price in 
Euros 

QTY 

T08 Round Table White, Beech or Black 740 1000 59.50  
T420  Premier Table Chrome Cross Frame, Round Top 740 1000 71.00  
T02 Desk with pedestal Steel frame, three drawer pedestal 740 800 82.50  

TCT1 High Table (Chrome Top) Chrome Post, Base & Top 1200 600  67.50  
TBT1 High Table (Beech Top) Beech Top, Chrome Post & Base 1200 600 67.50  
T110 Glass Top Table Chrome Frame, Glass Top 740 1000 93.00  
T 670 Rectangular Table Chrome Frame, Rectangular Beech 

Top 
H740 x L1200 x w800 42.00  

T01 Folding Display Table Wood/Plastic Top 1200 600 32.50  

T07 Square Coffee Table Beech, Black or White 320 600 36.00  
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Display Range 

Code 
 

Product Description Price in 
Euros 

Quantity 

D06  Rigid Literature Stand Metal finish A4 72.00  
L11 Perspex Literature Dispenser Metal, A4 sheets 72.00  
L13 Chrome Literature Shelves Chrome, 4 shelves 72.00  
GC1 Corner Reception Desk White, wood top 132.00  

 
 
 
Showcases & Reception Units 

Dimensions Code 
 

Product Description 

H W D 

Price in 
Euros 

QTY 

F11 Rectangular Glass Showcase Glass case with shelf & lock Door 900 1200 600 189.50  
F12 Display Cabinet (Glass) Glass Upper, Lower Storage Area 900 1200 600 180.00  
F13 Modular reception Units Lockable Door & Shelf Unit 1015 1000 500 93.50  
M14  Tower Cabinet Glass, Internal Shelves 2250 450 450 222.00  

 
 
 
Accessory Range 

Code Product Description Price in Euros Quantity 

A10A  Water Cooler (Full) Cold Water Cooler 18Lt 90.00  
A10B 18Lt Water Refill 18Lt Refill 21.50  
A11 Physique PC Plinth Velcro Friendly Nylon Loop 93.00  
A13 Carry Bag Stand Octornorm Bag Stand (4 Pegs) 35.00  
A14 Vacuum Cleaner Upright Vacuum Cleaner 43.00  
A15 Long Cheval Mirror Long Mirror with Black Frame 44.50  
A17 Small Lockable Safe Lockable Safe 104.50  
A16 140 Litre Refrigerator Contains Small Freezer Compartment 90.00  
A18 Large Garment Rail 5’ Garment Rail with Castors (H5’3 x W5’) 35.00  
A19 Waste Paper Basket Metal Mesh Waste Paper Basket 6.50  
A24 Hat/Coat Stand Hat/Coat Stand 22.00  
A21 Cash Register Sharp XE-A110 Cash Register  27.50  

 
 
 
AUDIO VISUAL 
 

Code Product - Description Price in Euros Quantity 

A Laptop PC Hire (Standard) 205.00  
B 30”/32” LCD Screen 375.00  
C 42” Plasma Screen 445.00  
D 50” Plasma Screen 515.00  
E 61” Plasma Screen 750.00  
F 65” Plasma Screen 1130.00  
G DVD Player 55.00  
H PC Keyboard/Mouse 45.00  

SKI2 1KW Socket for Plasma 145.00  

All Screens come with Speakers and Stand  
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STAND FITTING 
 

Code Product Price in Euros Quantity 

An  Additional wall panel 2.5 x 1m wide 70.00  
AG Glass wall panel 2.5 x 1m wide 115.50  
B Lockable door 132.50  
C Curtained entrance (Grey) 101.00  
D Hat & Coat rack 31.00  
E Flat shelf 38.50  
F Angled shelf 41.95  
G Garment rail 47.10  
H Chain hanging packs 18.20  
I Literature dispenser 79.45  
J Lockable counter 100.80  
K Lockable showcase 194.60   
L Muslin ceiling 12.45 psm  
M Colour change 86.40  
N Raised platform 25.20 psm  
O Flooring 9.60 psm  
P Night sheeting 20.30  
Q Display board 68.00  
R Carpet 7.50 psm  
S Velcro roll 56.00  
T Velcro 1m lenghts 5.60 psm  

 

ELECTRICS 
 

Code Product Price in Euros Quantity 

GP  General purpose spotlight 46.00  
F8 8ft Flourescent Fitting 54.50  
F6 6ft Fluorescent Fitting 51.80  
F5 5ft Fluorescent Fitting 51.00  

SK1 13 amp socket @ 500 watt 89.00  
SK2 13 amp socket @ 1000w 135.00  
SK3 13 amp socket @ 2000w 170.00  
SK4 13 amp socket @ 3000w 190.00  

SK24 13 amp socket @ 500w 24hrs supply 104.00  
CO Clients own connection up to 500w 90.00  
LT8 8ft Lighting track including 8 No GP spotlights 225.00  
LT4 4ft Lighting track including 4 No GP spotlights 140.00  
LV Low Voltage spotlights @ 50 watts 69.50  

 
 
 

      TOTAL _________ 
 

   VAT @ 17.5%  ________ 
 
 
                 GRAND TOTAL _______ 
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PLEASE RETURN WITH REMITTANCE 
 

 

COMPANY NAME: 
……………………………………………………………………………………………….. 

CONTACT NAME: 
……………………………………………………………………………………………….. 

INVOICE ADDRESS: 
……………………………………………………………………………………………….. 

ZIP CODE AND CITY: 
……………………………………………………………………………………………….. 

COUNTRY: 
……………………………………………………………………………………………….. 

E-MAIL: 
……………………………………………………………………………………………….. 

TELEPHONE: 
…………………... FAX: ……………………………………………………………. 

Your VAT Number: 
……………………………………………………………………………………………….. 

 

 

EXHIBITION: 
……………………………………………………………………………………………….. 

VENUE - HALL: 
……………………………………………………………………………………………….. 

STAND NUMBER: 
……………………………………………………………………………………………….. 

DELIVERY DATE: 
……………………………………………………………………………………………….. 

COLLECTION DATE: 
……………………………………………………………………………………………….. 

 
 

 
I confirm I wish to hire the attached items for the duration of the show in accordance with our terms and conditions 
and payment will be made in full prior to the hire period.  
 
 
Signed……………………………………..   Name (Block Capitals)….……………….……………….………………… 
 
Number of Pages attached…………….. 
 
 
Return to:    
 

 
 

EDTNA/ERCA Conference Department 
CZECH-IN s.r.o. 
Prague Congress Centre, 5. května 65, CZ-140 21 Prague 4, Czech Republic 
Tel: +420 261 174 305, Fax: +420 261 174 307, 
E-mail:  Dublin2010@edtnaerca.org 
 
 
Contact person: Jana Dvořáková, jana.dvorakova@czech-in.cz  
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TERMS & CONDITIONS 
 

1. The hire prices quoted are for the duration of the event or exhibition for which they are hired up to a maximum of 14 days, 
and exclude VAT, which is added at 17.5%. (Prices listed are based on events that Dimension 8 are committed to 
attending) Additional delivery charges will be arranged for private exhibitions or events. 

 
2. All contracts of hire shall be deemed to include these terms and conditions. No variation or addition to these conditions is 

effective unless agreed, in writing, by a director of Dimension 8. 
 

3. The hirer’s liabilities will commence from the time the articles are delivered to the event or exhibition for which they are 
hired until they are collected from the site by Dimension 8. During this period the hirer will: - 

 
a) Keep hired articles fully insured to their full replacement value against all eventualities. Please note that hirer’s are 

responsible for a period of insurance both 2 days prior to the exhibition and event and 2 days after the exhibition or 
event completion. 

 
b) Keep; at the hirer’s own expense, all articles in good and sustainable repair and condition. Hirer’s are responsible to 

pay Dimension 8 the full replacement value of the hired articles plus the original hire charge if articles are damaged 
beyond repair or lost by fire, theft or any other cause whatsoever. Articles that require repair will be paid in full by the 
hirer. 

 
4. It is the responsibility of the hirer (you) at each event or exhibition to accept the hire articles and to provide a written 

receipt of acceptance. If the hirer fails to provide for this, he will not be permitted to dispute subsequently the facts of the 
delivery and be deemed to have accepted these conditions and delivery. 

 
5. At the discretion of the company a cancellation charge of 25% will be made in respect of orders cancelled prior to the event 

or exhibition. Dimension 8 reserves the rights to invoice in full for any articles that have been delivered to the site. 
 

6. All hire equipment must be emptied of personal belongings prior to collection. 
 
7. Dimension 8 will not be liable for any: - 

 
a) Loss or damage to any of the hirer’s own property 

 
b) Delay or failure to deliver due to circumstances which are outside its control 

 
c) Damage or injury caused by the misuse of the company property 

 
d) Dilapidation charges for fixing of flooring covering at events or exhibitions. Prices include laying of carpet and not for 

taking up at the end of event or exhibition; the client is also responsible for the removal of adhesive tapes. 
 

8. Dimension 8 reserves the right to make substitutes without prior notice for furniture that may be unavailable. 
 

9. Dimension 8 reserves the right to suspend or cancel any services (in whole or in part) under its contract with the hirer 
where the hirer is in breach of that contract or in breach of any credit arrangements. 

 
10. Any complaints should be made in writing and presented to a Dimension 8 representative during the open period of the 

event or exhibition. 
 

11. Dimension 8 does not exclude liability for loss, have, or damage to, the exhibits or property of the customer where this has 
been caused by our negligence, providing that any claim in this respect is made within writing within 14 days of the 
problem having been brought to our notice. Any claim shall be limited to the amount of any loss or diminution in value of 
the goods and not in respect of consequential costs incurred by the company. 

 
12. Dimension 8 do not exclude our liability in respect of death or personal injury to any party resulting from negligence of 

ourselves, our servants or agents. 
 

 
Dimension 8 Limited 
Contact person: Jon Porter - Sales Director 
jon@dimension8.com 
Dimension House, 28 Clearwater Road, 
Queensway Meadow Industrial Estate, 
Newport, South Wales 
NP19 4ST United Kingdom 
www.dimension8.com 


